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Electronic Visit Verification (EVV) for Personal Care
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Each vendor will then submit a claim
to either the PASSE or FFS Medicaid.
The PASSE or FFS Medicaid will render

payment.

Medicaid FFS

\

Check to see
if Prior Auth
is required
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Third party vendor will
be used for EVV, claims
submission, etc.
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Workflow

For Arkansas Total Care,
the vendor will submit to
Availity via the normal
payment system.

The PASSEs will submit the
encounter paid claim data
back to the Electronic Visit
Verification (EVV) vendor.
The EVV vendor will
submit the encounter and
the visit data back to
FISERV for aggregation.
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